Mandated Reporter

Preparation for Calls to the NYS Central Registry
The law requires all “Mandated Reporters” to report any event or circumstance that results in “reasonable cause to suspect” the maltreatment/abuse/neglect of a student.  The following guidelines are helpful tips to assist in making a report to SCR. 
Does the situation meet the definition of Maltreatment/abuse/neglect?

If the answer to any of the questions below is “yes” the event warrants an immediate call to NYS Central Registry @ 1-800-635-1522 (though not limited to these questions).
	1.
	Did someone in a caretaking role inflict a physical or emotional injury?
	Y
	N

	2.
	Did someone in a caretaking role create a substantial risk of physical, mental, or emotional injury to the student?
	Y
	N

	3.
	Did someone commit, promote or knowingly permit the commission of sexual offense against the student?
	Y
	N

	4.
	Did someone knowingly administer or fail to administer any prescription drug or over the counter medication to the student other than in substantial compliance with a physician’s order?
	Y
	N

	5.
	Did someone in a caretaking role fail to provide adequate supervision, food, clothing, shelter, education, medical, dental optometric or surgical care?
	Y
	N


What information should I be prepared to provide the State Central Registry?

NOTE: You will need the following information for the child, all adults in a position of responsibility and any subjects allegedly committing abuse. You may not have all the information being requested, however provide as much as you can.  
	-Last Name

-First Name

-Sex

-Birth date/age

-Ethnicity

-Address

-Phone Number


	Type of Maltreatment:

-Death

-Fractures

-Internal injuries

-Lacerations/bruises/welts

-Burns/scalding

-Excessive corporal punishment

-Inappropriate custodial conduct
-Poisoning/noxious substances

-Choking/twisting/shaking

-Sexual abuse

-Inadequate food/clothing/shelter

-Parent drug/alcohol misuse

-Inadequate guardianship

-Swelling/dislocation/sprains

-Educational neglect

-Emotional neglect

-Lack of medical care

-Lack of supervision

-Abandonment

Child’s drug/alcohol use


Here is an example:
Hello, my name is _______________________________ I am employed as a _______________ with Madison Central School in Madison NY.  I am calling to report a situation that:

⁭ I believe meets the definition of abuse or neglect

⁭ I would like to consult with you about

· Include the type of setting the situation occurred (if known)

· Date of incident

⁭ I directly witnessed the following interaction__________________________

⁭ I directly heard the following interaction______________________________

⁭ I was directly told by _____________________________________________

Tips for making the SCR call:

· Start by giving initial information to SCR staff since the report is not always accepted (for confidentiality purposes).
· Don’t talk about the situation with subjects of the allegations (for example the person who the allegations are made against).

· Record the name of the SCR staff member you spoke with whether or not the call is accepted.

· Record the SCR identification number given at the end of the call if the call is accepted. 

· Be assured, SCR staff will guide you through the call.  
· Remember, all calls made are confidential. 

*REMEMBER: if you just aren’t sure if the definition for abuse/neglect has been met, you can call the SCR for consultation and relay the general information regarding the incident.

