HOSA VOLUNTEER PROGRAM 
For
Round rock high school health science technologies

Students/Volunteers Policy
RRHS-HST Recognizes the value students as volunteers may add to an organization. The purpose of this policy is to identify standards to assist decreasing risk to all parties, provide education, protect the confidentiality of persons served, and allow for dismissal of a student volunteer based upon policy.  
Student volunteer is defined as:  A person who offers herself/himself for some duty or purpose and meets identified criteria. 
A student or volunteer is non-compensatory.
ALCOHOL/DRUGS/SUBSTANCE USE AND ABUSE
It is the policy of the RRHS - hst to create a drug-free workplace. With this understanding in mind, the following are strictly prohibited: (a) unlawful manufacture, (b) distribution, (c) dispensation possession, (d) sale or (e) use of substances, which might impair judgment or action while volunteering.
SMOKE FREE ENVIRONMENT
All residential sites and work sites are smoke free. 


ATTENDANCE
The decision to volunteer one’s time in order to make a difference in the community is a very personal one. Once the decision has been made, responsibility to uphold the volunteer commitment is important.
It is a general expectation that volunteers will carry through with volunteer hours agreed upon. Remember, an individual’s involvement in activities may depend on your attendance.
Rrhs – hst  recognizes that occasional illness or personal emergencies occur, causing delay or cancellation of plans. 
It is important that your assigned supervisor be notified in advance for planned absences causing changes in availability such as school related events or testing.
Excessive tardiness and/or unaccountable absenteeism may be grounds for dismissal from hosa.
CONCERNS/BEHAVIOR
When the behavior of a volunteer interferes with agency operations, an individual’s rights or program plan, or an employee’s ability to perform their jobs, steps will be taken to correct that behavior. The supervisor will serve as a mediator in the event of a problem or poor performance working with the volunteer to provide training and/or guidance. For very serious offenses, termination of a volunteer may occur.
CONFIDENTIALITY
It is the policy of rrhs – hst  to ensure the confidentiality of all persons we serve. Therefore, all information gathered on individuals served rrhs - hst should be held in strict confidence.
DRESS CODE
Volunteers are role models for our consumers. Therefore, appropriate clothing; shoes and personal appearance are important. Volunteers are expected to practice personal cleanliness and conservative good taste in dress and appearance. Casual clothes such as shorts (shorter than just above the knee), undershirts, tank tops, see-through blouses or similar items are not considered appropriate. Your supervisor will have the discretion to determine appropriateness of dress. Proper footwear should reflect volunteer’s responsibilities in accordance with regulations.  Inappropriate language or actions will not be tolerated. Personal items such as magazine, poster, “message” tee shirts, etc, which might by their nature offend others, should not be displayed or visible.
EXPECTATION AND RESPONSIBLITIES OF A VOLUNTEER
The volunteer position description should outline the duties and responsibilities of the volunteer. It is expected that volunteers carry out the responsibilities that they have agreed to.
FAIR TREATMENT/GRIEVANCE
It is the policy of rrhs – hst  that every volunteer shall be treated with respect and in a fair and just manner at all times. If at any time a volunteer believes he or she has not been treated fairly or suspects that a mistake has been made in the administration of a policy or practice, it is the responsibility of that volunteer to inform their supervisor to work out the problem. 
OUT OF POCKET EXPENSES
Volunteers are not expected to pay out of their pocket for consumer activities. If a volunteer chooses to pay for an activity, refreshment or any other activity related or incidental cost for the consumer, neither the consumer nor the Agency will be held liable for these costs.
PERFORMANCE REVIEW
A review of volunteer activities and performance will occur at the end of the volunteer opportunity (discontinuation of volunteering).
TELEPHONES
The use of personal cell phones during volunteer hours is not encouraged.  Should you require the assistance of a cell phone, during such time, please clear the possession with your supervisor and place the phone in a silent or vibrate mode.


THEFT OF PROPERTY
Neither rrhs – hst nor the agency is responsible for volunteers’ personal belonging. Volunteers are discouraged from bringing valuables and money to a volunteer agency.  Should a theft be reported to the supervisor, he/she would encourage the victim to contact the police.
TRAINING
Each Agency has a training program forvolunteers.  These are arranged through the agency supervisor.
TRANSPORTATION OF CONSUMERS
Agency staff will provide/arrange consumer transportation. Volunteers are not authorized to drive agency vehicles or to transport consumers in private/personal vehicles.
VOLUNTEER DOCUMENTATION 
At the visit, volunteers are expected to record start/end time of the volunteer visit. A copy of this sheet may be turned in to Mrs. Hanson.

General Volunteer Responsibilities:	
1. Be dependable.
2. Be on time to planned activities/events
3. If unable to attend planned activity/event, notify your supervisor 
4. Complete required documentation following each visit
5. Treat consumers and staff with respect
6. Report any incidents to the supervisor 
7. Inform your supervisor of any problems you encounter
8. Strictly observe confidentiality of all consumers
9. Seek assistance from staff when necessary
10. Ask questions when you have them
11. Assist with other related tasks as assigned


